
 
 
 

How to Override a Student’s Current Problem 
 
Option 1 
 
1. Under Classes, select your class folder, then click Students and select a 
specific student. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. The student’s information will display on right.  Click Override [Student 
Name’s] Current Problem. 
 

 
 
 
 
Option 2 
 
1. Right-click the student’s name on the Class Status view 
 
 
2. Then click Override Current Problem. 
 

 
 

**END** 
 


